There we go,

alling Dr. Howard,

g;:ds?:ide]p! ObTGlnlng o A|WO>/S follow — Dr. Fine, Dr. Howard!
orescription up with your When can_
is usually the AT provider to [l =
first step when ensure that
seeking funding your docfor’s Mes, Smith is
for AT through prescription on the phone!
insurance. has reached
the proper

person.

Your paperwork
} When dealing could be ‘

with competent stalled along
providers your the way.
paperwork and Knowing the
prescriptions steps for your
will move i Paperwork
smoothly through ¥ can avoid
the syls»irerg?g situations like

Joyce, have you
got time to handle
a new MediCAL
claim?

Sure thing. Give it
to me and I'll get
right on itl

Ask your AT
provider to
explain the {
process of

YOUr POpEWOIK.

: Many times,

& when you are

W= Jinvolved it The
s will go more GOOd

smoothly.

Always find
} out how long

it should take

to process Dl just

your claim.

Do not wait

weeks to find

The Bad out why your
& claim is taking

The Ug’y so long.
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Yes, Mrs. Jones,
it just arrived in

my office. We'll :
deliver it today! Sales Accounts Delivered

=, \@ "Mr. Jones,
~$ \ where do you

GNY =
| { want the new
N{ truckload that
% @ just came in?,
S :

Smith| ON TIME |ON TIME
Jones | ON TIME
ON TIME | ON TIME

ON TIME \QT“ TIME

'SALES DEPT

N

Let's see...
Brown: Perfect.
Jones: Dittol
They're both here

Wrong orders
} can and do

happen. Educate
yourself so you
know exactly
what you
should be
receiving.

A competent
salesperson
will ensure
that you receive
exactly what
you ordered.

Thank those who Here you go,
have helped Mr. Brown! Brace yourself
} you obfain your | for the

AT device. A unexpec’red.

good relationship Knowing ’rfhe

with them wil frogess O .”

help you when ) funding wi

you need ) hglp you dedl

maintenance Wl’rh bumps
iNn the road.

and repairs.
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As$sistive Technology
Funding Tip$

1-800-390-2699
1-800-900-0706 (ity) | MediCAL
www.dathet.org FUNDING 7

_,'_&_JJNetW@]Fk 7 Gommunity Resemch A helpful guide for navigating the funding

n .
Assistive Technology...Tools for Living for Assistive Technology

Improving Access Through Collaboration

S
/

path for assistive technology devices




